
 

 
 

AWNING CARE AND CLEANING GUIDE 
 

The highest quality materials have been used in the manufacture of Awnings.  Australian Standards require that fabric 
suppliers test their fabrics for the four most widespread types of bacteria which cause mould and mildew.  
 
After installation awnings should be pulled down (fully extended) and left in the down position for approx. 2 to 4 days 
to settle it evenly. This will reduce any waves or wrinkles in the fabric (if any) and help the assembly to tighten.  
 
Awnings should be completely rolled up in heavy weather conditions (high winds speeds, rain, snow or frost). Avoid 
rolling up the awning when it is wet. If this is unavoidable at the time then remember to pull down fully to dry as soon 
as possible. If this is not done then you risk mould and mildew growth.  
 
Fabric creases (caused by being rolled up wet) can be smoothed out by re-wetting the blind and leaving fully extended 
to dry in the sun. Do not leave the awning extended in the rain. This will hasten the reduction of inhibitors in the fabric 
which reduces mould and mildew resistance.  
 
Remember to do fabric water repellent treatments annually. Any grime which remains on the fabric will encourage the 
spread of bacteria. Clean off any garden litter, bird or bat waste immediately.  
 
Regularly remove dust and dirt when awning is dry by using a soft brush. Alternatively hose down your awning on dry 
warm days to remove the dust and improve the appearance of the fabric, retarding the growth of any fungus. Do not 
use a gurney (high pressure hose) as it can strip the fabric of its protective coating and lead to deterioration. Marks 
can be removed by lightly sponging with warm water and mild natural soap (do not use cleaning products such as 
cleaning sprays or fluids, soap powders, concentrated detergents). Do not scrub. Ensure awning is dry before 
retracting.  
 
Remove all shrubbery, vines and plant debris from awning as they can contain acids that may damage or stain the 
fabric. In addition keep chemicals such as solvents, fuels and insect/weed repellents away from awnings.  
 
To keep the awning in good condition, frequently check awning brackets and extrusions for rust. Although rust is 
unlikely it can lead to the deterioration and staining of the awning components and fabric. 
 
The awning should be pulled down fully and evenly exposed as often as possible throughout the life of the awning. 
This will avoid uneven shrinkage, if any. Do this in all seasons to keep the awning in condition. It is important to do this 
periodically so that the awning is not rolled up fully or partially for extended periods of time as this can cause a build-
up of moisture which can damage the fabric.  
 
Some shrinkage over time in tropical conditions is normal.  All fabrics will shrink to varying degrees under tension in 
full sun. 
 
Avoid water contact with motor systems and do not attempt to adjust the motor settings.  
 
Awnings should be operated (i.e. extended and retracted) at least every two months to maintain proper working order. 
 

Warranty 
Betta Blinds and Awnings guarantee the quality on all our specified fabrics free from defects for one (1) year from date 
of purchase. All fabrics manufactured by Betta Blinds and Awnings are cut using Ultrasonic or Aeronaut Fabric Cutting 
Technology, this is essential for cutting square and to aid the elimination of fabric fray. Due to this technology we are 
able to guarantee our fabrics against fault of manufacture. Betta Blinds and Awnings guarantee the quality on all our 
blind components free from defects and/or failure for five (5) years from the date of purchase. Crank Handles, Pull 
Sticks and Zinc plated Guides and Brackets are covered by a 1 year warranty. 
The guarantee on Betta Blinds and Awnings products does not cover defects or damage caused by accidents, 
alterations, misuse, abuse, wear and tear or failure to comply with cleaning and maintenance instructions. Betta Blinds 
and Awnings do not warranty the fading of fabrics caused by direct and/or indirect sunlight. Under the guarantee Betta 
Blinds and Awnings shall not be liable or responsible for incidental or consequential damages or any other direct or 
indirect damage, loss, cost, expense or fee. 
 
 

 



 
 

AWNING CARE AND CLEANING GUIDE 
 
 
 

PVC Awnings: 

 PVC window film is susceptible to degradation due to exposure to ultra-violet light and pollutants in the 

atmosphere, and will turn yellow and brittle over time.  

 Regular cleaning and shielding when not in use will greatly enhance expected life span.  

 Achilles PVC films have UV inhibitors added, which provides the added benefit of protection from sunburn and 

cancer causing radiation.  

 

Cleaning  

 Warm water - Mild Soap - Soft Cloth  

 The above is all that is needed to maintain our Achilles flexible PVC Window film used on boat hoods, blinds 

and as tent windows.  

 The use of harsh chemicals for cleaning should be avoided, as these can scratch the surface or attack the 

material.  

 Achilles flexible PVC film should only be cleaned with a diluted solution of mild soap and warm water.  

 Rinse with clean water and dry with a soft cloth or a sponge, make sure the film dries thoroughly before 

folding.  

 Do not use solvents or chemical cleaners.  

 Do not expose sheets to abrasion.  

 The surface can be scratched by rubbing with a coarse cloth, or even in general usage, and these are 

impossible to remove.  

 Keep it simple and keep it clear and Achilles Window Film will remain clear without the blurry build-up caused 

by neglect and or harsh materials. Remove all shrubbery, vines and plant debris from awning as they can 

contain acids that may damage or stain the fabric. In addition keep chemicals such as solvents, fuels and 

insect/weed repellents away from awnings.  

 Handling and Storage  

 Please take extra care when handling our Achilles PVC window rolls. Dropping the rolls on the floor or high 

impact knocks will cause damage or dents to the film.  

 Excessive vibration can create pockets of air entrapment that will cause indentation marks that may not 

disappear.  

 In addition please avoid storage of the PVC film in direct sunlight, high temperatures and/or high humidity.  

 Our recommendation for storage conditions is between 10-30 degrees Celsius and less than 50% humidity 

 When the blind is rolled up wet the moisture gets trapped in causing the clear to go milky.  

 The best solution is to leave the blind down and let the sun draw out any moisture ( takes away milky look ) 

and a good clean afterwards will help to protect the PVC in the future.  Depending on how much sun exposure 

the blind receives will determine how long it takes to draw out the moisture. 2-3 days generally does the trick.  

 

 Achilles PVC – 2 Year warranty 

 Ziptrak ® Awnings – 2 Year warranty 

 Other awnings 5 year warranty on components 

 

 Acrylic Fabric – Dimpling or Waffling 

100% solution dyed acrylic fabric is used primarily for external blinds and awnings. In most cases when a wider 

width acrylic awning skin is manufactured it will require a seam which is an overlap in the fabric where the two 

pieces are joined. These seams cause bulkiness in the join area and may cause the fabric to gather or bunch 

when rolled. With acrylic fabrics, this bunching can cause a waffling or dimpling effect in the awning skin near the 

seam. Please be aware that this is not a weakness in the fabric, it is an unavoidable effect of seaming the fabric 

and will in no way compromise the integrity of the awning skin. 



Beaufort Wind Speed Scale 
 

 

With strong and severe weather warnings 

common during summer, here is an additional 

important reminder on caring for your awnings.  

 
Awnings should be completely rolled up in heavy 
weather conditions (wind and rain).   
 
Remember to avoid rolling up the awning when it 
is wet.  If this is unavoidable at the time then 
remember to pull down fully to dry as soon as 
possible. If this is not done then you risk mould 
and mildew growth. 
 
Betta Blinds and Awnings have selected a range 
of awnings with the retractable design. The 
awnings fabric, on its own, would be blown away 
even in moderate wind conditions (3-4 on wind 
scale). However high-strength extruded brackets 
and robust aluminium die-cast parts mean the 
best awnings are capable of withstanding 
conditions as high as 6 on the Beaufort Wind 
Speed Scale. 
 
It is important that awnings are retracted quickly in 
the occurrence of gale force or higher 

conditions.  Depending on weather conditions awnings allow for the flexibility to protect or expose you to the weather, 
however please remember to also protect your awnings for long lasting performance, by retracting them in adverse 
weather conditions. 
 
 

 
Official Ziptrak® Statement 
 
Ziptrak® blinds are trusted by thousands of Australian homes and businesses to provide an enjoyable outdoor living 
space. The strong and robust system is commonly installed throughout coastal regions and locations prone to high 
winds. 
 
We have completed wind loading testing with the University of Adelaide, with the following results:  
 
“Testing showed that a 2.5m by 2.5m Ziptrak® blind with 90% blockage ratio, fastened with aluminium rivets, failed 
with a weight of 200kg. This equates to a static wind loading of 82.4km/hr. The failure occurred at the rivets, with no 
perceived damage to the blind or blind tracking system. A second test of the same café blind, but with stainless steel 
rivets had a recorded failure weight of 570kg, which equates to 139km/hr. The failure was a plastic component on the 
guide of the bottom bar, which dislodged.” 
 
Accordingly, we advise that in windy conditions, blinds should be left down and locked, or fully retracted – half way is 
the most vulnerable position. During severe weather events, your blinds should be fully retracted. Please note, the 
figures above are not a wind rating. Common sense must be utilised, as every installation is unique and localised wind 
conditions should be considered. Ziptrak® is not designed to block severe weather, they are a shelter and shade 
system for standard weather events. Our system is uniquely qualified to withstand strong winds, due to our patented 
side spline. Large blinds are less capable of handling high wind. Clear PVC which completely traps wind, is also less 
capable than a mesh surface.  
 
Installation is crucial to determining the performance of your blind in wind. For commercial applications, and in areas 
with concern of wind, we recommend a greater number of fixings to the structure, and stainless steel rivets be utilised 
between the track and channel.  
 
You may find Ziptrak® spring-balanced blinds are a little tricky to operate during windy conditions due to the pressure 
of the wind on the blind material. Use your hand to push against the blind material to reduce this pressure and then 
operate the blind. 
 
Care must be taken when operating motorized Ziptrak® blinds in windy conditions. They must be supervised whilst 
raising and lowering at all times. 
 
 



 
 
 

CARE OF ACRYLIC FABRICS 

 

1. All NEW awning installations should always be drawn down fully and left down for a period of 2 to 4 days. This 
process will allow the canvas to condition (i.e. fabric will relax & construction will tighten). This will serve to 
eliminate any waviness or wrinkles in the fabric. 
 

Acrylic Fabric – Dimpling or Waffling 

100% solution dyed acrylic fabric is used primarily for external blinds and awnings. In most cases when a wider 

width awning skin is manufactured it will require a seam which is an overlap in the fabric where the two pieces 

are joined.  

 

These seams cause bulkiness in the join area and may cause the fabric to gather or bunch when rolled.  

 

With acrylic fabrics, this bunching can cause a waffling or dimpling effect in the awning skin near the seam.  

 

Please be aware that this is not a weakness in the fabric, it is an unavoidable effect of seaming the fabric and will 

in no way compromise the integrity of the awning skin. 

 

2. Ensure the acrylic is thoroughly dry before rolling it way—if this cannot be avoided due to storm conditions, 
once the weather is clear you should extend and allow to dry completely; failure to do so will encourage algae, 
mildew or other fungal growth. Also avoid pools of water lying on the fabric.  
 

 

3. Keep the fabric clean by brushing regularly, both inside and outside, with a soft brush, either a clean household 
broom or a dustpan brush. Hosing occasionally with clear, cold water on hot days will minimise the development 
of algae, mildew and fungi by removing dust and grime. DO NOT allow dirt, dust, grime, and leaf litter and bird 
matter to remain on the fabric (this provides a perfect medium for bacteria to proliferate).  
 

 

4. Occasionally extend the awning fully down to even out the material, particularly if the awning is usually set in 
one position. 
 

 

Cleaning of Acrylic Fabrics  

 

Simply brush off any loose dirt, roof particles etc with a soft brush, hose down and clean with a mild soap in 

lukewarm water (37ºC). Rinse thoroughly to remove soap. DO NOT use detergents.  

 

Allow to air dry. For more stubborn cases, soak the fabric for approximately 20 minutes in a solution of no more than 

1/2 cup of nonchlorine bleach and 1/4 cup natural soap per 4 litres of water at approximately 30-35ºC. Rinse 

thoroughly in cold water to remove all the soap. Note excessive soaking in bleach can deteriorate sewing threads.  

 

Acrylic fabrics are heat sensitive and therefore should not be subjected to excessive heat as fabric will shrink. This 

method of cleaning may remove part of the water repellence. When water repellence is a factor the fabric should 

receive an application of an air-curing re-treatment. 

 


